
DEPARTMENT OF DEFENSE
Defense Security Service

EPSQ

Electronic 
Personnel Security 

Questionnaire



EPSQ
Validates & Encrypts

CCMS ADJUDICATION

ElectronicElectronic  ProcessProcess 

INVESTIGATION

Case Control Management 
System



EPSQ - Customer to EPSQ - Customer to 
CCMSCCMS

 Customer creates Subject/Security Customer creates Subject/Security 
information and sends to EPSQ mailboxinformation and sends to EPSQ mailbox

 Customer can check for Receipt of Customer can check for Receipt of 
submission(s) on the EPSQ web sitesubmission(s) on the EPSQ web site

 Submission(s) that are correct format Submission(s) that are correct format 
are “Loaded” to CCMSare “Loaded” to CCMS

 Submission(s) are then “Opened” Submission(s) are then “Opened” 
within CCMS for processingwithin CCMS for processing



EPSQ GatewayEPSQ Gateway

Statistics reports 
are generated

Statistics reports 
are generated

EPSQ receipt file is 
generated

EPSQ receipt file is 
generated

Gateway statistics 
are collected

Gateway statistics 
are collected

E-Mail Messages  
and attachments 
with errors are 

manually decoded

E-Mail Messages  
and attachments 
with errors are 

manually decoded

EPSQ 
Files

* Note: CCMS load script sets
  “T-code” in CCMS database

EPSQ mail 
messages are  
retrieved from 
mailbox and 

decoded

EPSQ mail 
messages are  
retrieved from 
mailbox and 

decoded
Receipt and LOC 

files are transferred 
to web server

Receipt and LOC 
files are transferred 

to web server

EPSQ forms (in CDS 
format) are 

transferred to 
CCMS loader* and 

LOC files are 
transferred to 

gateway computer

EPSQ forms (in CDS 
format) are 

transferred to 
CCMS loader* and 

LOC files are 
transferred to 

gateway computer

CCMS
Database

EPSQs

ELOCs

Other LOCs are 
printed and mailed

Other LOCs are 
printed and mailed



EPSQ UpdateEPSQ Update

Current version - 2.1.1
•Deployed 5/99
•Fully Y2K Compliant

Next release - version 2.2
•Testing began April 2000
•Expect release early 2001
•75 changes, fixes, and improvements.  
Nearly all enhancements based on customer 
input.



EPSQ VisionEPSQ Vision

DSS 
•Move forward with next Windows version 
(32 bit)?
•Ultimately move to a Web enabled version 
(digital
  signature technology,platform independent)

Air Force PMO
•Taking over most O&M as well as new
 development

DOD/Government Wide EPSQ



EPSQ Web SiteEPSQ Web Site

www.dss.mil/epsqwww.dss.mil/epsq

Resources AvailableResources Available
•SoftwareSoftware
•Important News & NotesImportant News & Notes
•Worksheets (SF86, SF85P, Worksheets (SF86, SF85P, 
SF85PS)SF85PS)
•LOC & Receipt System LOC & Receipt System 
•FAQs and DocumentationFAQs and Documentation
•On-Line User GuidesOn-Line User Guides
•Enews Sign UpEnews Sign Up



Customer Call CenterCustomer Call Center

      (From (From 7:00 am 7:00 am to to 5:00 pm5:00 pm    Eastern Time Eastern Time , Monday , Monday 
through Friday)through Friday)

    Email   …………..……Email   …………..……
epsq_questions@mail.dss.mil        

        Toll Free    ........………...…..Toll Free    ........………...…..800-542-800-542-
02370237

Commercial (Overseas)   .......Commercial (Overseas)   .......410-865-410-865-
27312731

Status Checks   …………….. Status Checks   …………….. 888-282-888-282-
76827682

Status Checks (Overseas)  ….Status Checks (Overseas)  ….  614-614-
692-4687692-4687

       Customer SupportCustomer Support



            DEPARTMENT OF DEPARTMENT OF 
DEFENSEDEFENSE
                Defense Security ServiceDefense Security Service

                      EPSQEPSQ

                Any Any 
Questions?Questions?
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